
CFU is rolling out the PowerDVR, the next generation TV experience. 

Never miss a show again! With the PowerDVR, you can go back to any  

TV show that aired in the previous three days and watch when it is 

convenient for you. Customers with a PowerDVR enjoy the ability to 

record an unlimited number of channels and expanded storage capacity. 

Learn more: Visit cfu.net/PowerDVR 
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Cedar Falls Utilities is owned by the community and governed by a five-member 

citizen Board of Trustees. Our Utility Board members live in Cedar Falls and use 

CFU services. 

MaraBeth SonesonRichard McAlisterPamela TaylorCraig Johnson Jeff Engel

FROM THE GENERAL MANAGER

As your local utility provider, we are here to keep 

you connected to essential services that power 

your day. 

Many times our work is behind the scenes. Our 

electric, gas, water and communications crews are 

busy laying the groundwork for the development 

you notice across Cedar Falls. They install utility 

infrastructure in new neighborhoods and work 

ahead of street reconstruction projects to update 

and relocate service lines.  
Steve Bernard
GENERAL MANAGER

CFU also continues to invest in our broadband network. The new PowerDVR 

makes it easier to enjoy your favorite shows. Later this year we’ll launch CFU 

WiFi, a service which will make it simple for you to connect all your devices  

to our world-class internet speeds. And our network engineers are working  

on plans to rollout 10-gigabit internet service across Cedar Falls. 

Above all else, we focus on providing great service and outstanding value.  

On the next page, you can read about the rate savings that Cedar Falls 

customers enjoy. In 2018, Cedar Falls residents saved an average of more than 

$975 per year on utility and communications services, compared to residents  

in other Iowa communities. 

Thank you for your continued support of Cedar Falls Utilities. We are here  

to serve you!

A BETTER WAY TO WATCH

Broadband Upgrades Continue

CFU’s all-fiber optic network allows for continual 

speed upgrades to stay ahead of what customers 

need. CFU network engineers are laying the 

groundwork for a city-wide rollout of 10-gigabit 

internet service.

 

10GB 

Whole-Home WiFi Solution

Keep your eyes open for the next wave 

of CFU internet innovation – WiFi from 

CFU. CFU’s advanced WiFi solution 

will bring powerful, reliable internet 

to every corner of your home. It’s WiFi 

made simple. CFU will install, optimize 

and maintain the network in your home.  
 

To learn more visit cfu.net/WiFi
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citizen Board of Trustees. Our Utility Board members live in Cedar Falls and use 

CFU services. 
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busy laying the groundwork for the development 

you notice across Cedar Falls. They install utility 

infrastructure in new neighborhoods and work 

ahead of street reconstruction projects to update 

and relocate service lines.  
Steve Bernard
GENERAL MANAGER

CFU also continues to invest in our broadband network. The new PowerDVR 

makes it easier to enjoy your favorite shows. Later this year we’ll launch CFU 

WiFi, a service which will make it simple for you to connect all your devices  

to our world-class internet speeds. And our network engineers are working  

on plans to rollout 10-gigabit internet service across Cedar Falls. 

Above all else, we focus on providing great service and outstanding value.  

On the next page, you can read about the rate savings that Cedar Falls 

customers enjoy. In 2018, Cedar Falls residents saved an average of more than 

$975 per year on utility and communications services, compared to residents  

in other Iowa communities. 

Thank you for your continued support of Cedar Falls Utilities. We are here  

to serve you!

A BETTER WAY TO WATCH

Broadband Upgrades Continue

CFU’s all-fiber optic network allows for continual 

speed upgrades to stay ahead of what customers 

need. CFU network engineers are laying the 

groundwork for a city-wide rollout of 10-gigabit 

internet service.
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Whole-Home WiFi Solution

Keep your eyes open for the next wave 

of CFU internet innovation – WiFi from 

CFU. CFU’s advanced WiFi solution 

will bring powerful, reliable internet 

to every corner of your home. It’s WiFi 

made simple. CFU will install, optimize 

and maintain the network in your home.  
 

To learn more visit cfu.net/WiFi



We are proud of the investment our employees make in the Cedar Valley  

with their donations, time and talents. CFU sponsors a Community 

Service Committee to help coordinate employee involvement. Highlights 

from the past year include employee donations to support the United 

Way, Thanksgiving baskets, Adopt-A-Vet, Back-to-School supplies and 

the Cedar Valley Heart Walk.

As a public utility, we take pride in  
developing connections with customers  

and other community organizations. 

99.998%
THE AMOUNT OF TIME POWER WAS AVAILABLE TO CUSTOMERS

Electric: The Electric Utility earned $59 million in 

revenue, with net income of $5.5 million. The Utility’s 

net income is used to make system improvements, 

such as continuing to convert overhead electric lines 

to underground service. 

Communications: The Communications Utility 

earned $20.8 million in revenue, with net income 

of $2.9 million. The Utility’s net income is used to 

make network improvements. 

Water: The Water Utility earned $6 million in revenue, 

with net income of $2.3 million. The Utility’s net 

income pays for system maintenance and upgrades. 

AMOUNT OF TIME INTERNET SERVICE WAS AVAILABLE TO CUSTOMERS

%99.9755

AVG. POWER OUTAGE DURATION

C O M M U N I T Y R E L I A B I L I T Y

33% Purchased Power 34% Industrial & Commercial

 41% Wages & Salaries 48% Residential

19% Other 29% Residential

21% Other 19% Revenue from Contractors

13% Wages & Salaries 19% Sales for Resale

2% Interest on Long-Term Debt

3% Taxes

6% Payments in Lieu of City Taxes 1% Interest Income

19% Depreciation & Amortization 18% Industrial & Commercial

11% Fuel Used in Producing Electricity 

12% Power and Pumping 11% Other

10% Other

13% Depreciation & Amortization

7% Taxes 4% Governmental

7% Governmental

F I N A N C I A L S

Expenses

Expenses

Revenues

Revenues

$59,599,380

$3,741,715

$54,090,202

39% Programming 51% Internet, Data & Telephone

19% Depreciation & Amortization 48% Cable

18% Wages & Salaries 1% Other

15% Other 

5% Internet Access

4% Taxes

Expenses Revenues

$17,886,705 $20,828,812$6,071,796

Gas: The Gas Utility earned $14.4 million in 

revenue, with net income of $789,335. The Utility’s 

net income pays for system maintenance and 

improvements, including gas main extensions. 

63% Natural Gas Purchased 50% Residential

16% Wages & Salaries 34% Industrial & Commercial

9% Governmental11% Other

6% Depreciation & Amortization 6% Other

2% Taxes 

2% Payments in Lieu of City Taxes 1% Interest Income

Expenses Revenues

$13,693,044 $14,482,379

AVG. NUMBER OF OUTAGES PER YEAR

62MIN..17TIMES

  WATER DELIVERED
GALLONS
BILLION

8,896
NATURAL GAS SERVICE  CALLS AND INSPECTIONS

For the ninth year in a row, CFU was recognized as  

a Waterloo-Cedar Falls Courier Employer of Choice  

in 2018. This honor recognizes how we treat our  

customers and each other, our dedication to our  

work and our commitment to the community.
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Community Solar Energy 
Production On Track

The Cedar Falls community solar project near Prairie Lakes Park has 

been in operation for two and a half years. More than 1,200 residents 

and businesses purchased units in the project and supported alternative 

energy in Cedar Falls. The participants receive a monthly bill credit based 

on the energy output from the solar panels.

Since the solar array opened in 2016, the array has produced 99% of the 

energy predicted by project engineers. A record year for rainfall affected 

production in 2018, especially from September through December.

Interested in solar units? Visit cfu.net/solar.

For the 12 months that ended November 2018, CFU residential customers 

paid an average of $274 per month for electric, water, natural gas, television 

and high-speed internet services. Residents in 20 peer communities paid an 

average of $355 per month for these services over the same time period.

S AV I N G S

SIOUX CITY

CEDAR RAPIDS

IOWA CITY

DAVENPORT

FORT DODGE

COUNCIL BLUFFS

AMES

MARSHALLTOWN

W. DES MOINES

NEWTON

INDIANOLA

MASON CITY

DES MOINES

WAVERLY

PELLA

OTTUMWA

WATERLOO DUBUQUE

MUSCATINE

Peer Community 
Rate Comparison

$977
saved yearly per 
household with all 
five services.

$13.4 MILLION  
in community  
rate savings.

Reduced Property 
Tax need in 2018 
with transfers to the 
City of Cedar Falls 
General Fund. 

$3.4
MILLION

$274 CEDAR FALLS   COMPARED TO  $355 PEER COMMUNITIES

Supporting Progress 
Installing utility infrastructure in new subdivisions and upgrading 

service lines during street reconstruction projects kept CFU crews 

busy during the construction season. 

The largest project in 2018 was the moving of utility infrastructure 

in preparation for interchange construction at Highway 58 and 

Viking Road. Due to the expansion of the intersection and space 

constraints, crews rerouted or replaced all electric lines, gas and 

water mains and fiber optic cables in the area.

Preparation for the reconstruction of First Street, slated to begin  

in 2019, also called for major gas and water relocation work as  

well as moving fiber optic cables and electric lines underground.



E F F I C I E N C Y

Amount invested in 2018 
to help customers improve 
energy efficiency at their 
homes and businesses

$1,020,706

Another way to look at electric consumption is 

on a per customer basis. In the period from 2008 

to 2012, the average residential customer used 

10,722 kWh of energy each year. In the last five 

years, average customer usage decreased to 

10,055 kWhs of electricity. Customers are using 

less energy today than a decade ago.717 kWh

AVG. ELECTRIC CUSTOMER

CONSUMPTION

DOWN

Energy Demand Steady as 
Community Grows

Cedar Falls is a growing community. Over the last 

ten years, Cedar Falls has added nearly 2,000 

electric customers. You would expect that growth 

to lead to a similar increase in energy usage.  

In fact, electricity use in Cedar Falls has not kept 

pace with community expansion. Demand for 

electricity today is even with 2008 levels. E L E C T R I C  C U S T O M E R S

2,000

While weather has an impact, efficiency efforts 

that started many years ago are paying off. 

Because demand has leveled off, the Electric 

Utility can delay the need to buy expensive 

new generating capacity. This helps hold rates 

steady now and into the future.

So what is different? One factor is more stringent 

building codes for new homes. As homes are  

built to higher efficiency standards, they use  

less energy. 

Cedar Falls residents have made changes to 

existing homes as well. For decades, CFU has 

collaborated with customers to install energy 

efficient home appliances, HVAC equipment and 

insulation upgrades. CFU has paid out an average 

of $845,000 in cost-sharing rebates for customer 

energy upgrades over the past three years. 

$845,000

EFFICIENCY CHANGES

C O S T - S H A R I N G

REBATES

Projects that received cost-share funds from CFU will save:

Cumulative demand savings 11.46 MW 
which is like removing 2,590 Cedar Falls homes  

from the grid during peak demand times

C E D A R  F A L L S  H O M E S  F O R  O N E  Y E A R

44,479,325 kWh 

over their lifetime, 
which is enough  

electricity to power

4,120

177,360 MCF 

over their lifetime, 
which is enough  

natural gas to heat

2,490

Efficiency projects in 2018 reduced community greenhouse gas emissions by 
3,222 tons, equal to the carbon footprint of 158 Cedar Falls homes.
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The Cedar Falls community solar project near Prairie Lakes Park has 
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and businesses purchased units in the project and supported alternative 

energy in Cedar Falls. The participants receive a monthly bill credit based 
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Viking Road. Due to the expansion of the intersection and space 
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Preparation for the reconstruction of First Street, slated to begin  

in 2019, also called for major gas and water relocation work as  

well as moving fiber optic cables and electric lines underground.



CFU is rolling out the PowerDVR, the next generation TV experience. 

Never miss a show again! With the PowerDVR, you can go back to any  

TV show that aired in the previous three days and watch when it is 

convenient for you. Customers with a PowerDVR enjoy the ability to 

record an unlimited number of channels and expanded storage capacity. 

Learn more: Visit cfu.net/PowerDVR 
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Cedar Falls Utilities is owned by the community and governed by a five-member 

citizen Board of Trustees. Our Utility Board members live in Cedar Falls and use 

CFU services. 

MaraBeth SonesonRichard McAlisterPamela TaylorCraig Johnson Jeff Engel

FROM THE GENERAL MANAGER

As your local utility provider, we are here to keep 

you connected to essential services that power 

your day. 

Many times our work is behind the scenes. Our 

electric, gas, water and communications crews are 

busy laying the groundwork for the development 

you notice across Cedar Falls. They install utility 

infrastructure in new neighborhoods and work 

ahead of street reconstruction projects to update 

and relocate service lines.  
Steve Bernard
GENERAL MANAGER

CFU also continues to invest in our broadband network. The new PowerDVR 

makes it easier to enjoy your favorite shows. Later this year we’ll launch CFU 

WiFi, a service which will make it simple for you to connect all your devices  

to our world-class internet speeds. And our network engineers are working  

on plans to rollout 10-gigabit internet service across Cedar Falls. 

Above all else, we focus on providing great service and outstanding value.  

On the next page, you can read about the rate savings that Cedar Falls 

customers enjoy. In 2018, Cedar Falls residents saved an average of more than 

$975 per year on utility and communications services, compared to residents  

in other Iowa communities. 

Thank you for your continued support of Cedar Falls Utilities. We are here  

to serve you!

A BETTER WAY TO WATCH

Broadband Upgrades Continue

CFU’s all-fiber optic network allows for continual 

speed upgrades to stay ahead of what customers 

need. CFU network engineers are laying the 

groundwork for a city-wide rollout of 10-gigabit 

internet service.

 

10GB 

Whole-Home WiFi Solution

Keep your eyes open for the next wave 

of CFU internet innovation – WiFi from 

CFU. CFU’s advanced WiFi solution 

will bring powerful, reliable internet 

to every corner of your home. It’s WiFi 

made simple. CFU will install, optimize 

and maintain the network in your home.  
 

To learn more visit cfu.net/WiFi



We are proud of the investment our employees make in the Cedar Valley  

with their donations, time and talents. CFU sponsors a Community 

Service Committee to help coordinate employee involvement. Highlights 

from the past year include employee donations to support the United 

Way, Thanksgiving baskets, Adopt-A-Vet, Back-to-School supplies and 

the Cedar Valley Heart Walk.

As a public utility, we take pride in  
developing connections with customers  

and other community organizations. 

99.998%
THE AMOUNT OF TIME POWER WAS AVAILABLE TO CUSTOMERS

Electric: The Electric Utility earned $59 million in 

revenue, with net income of $5.5 million. The Utility’s 

net income is used to make system improvements, 

such as continuing to convert overhead electric lines 

to underground service. 

Communications: The Communications Utility 

earned $20.8 million in revenue, with net income 

of $2.9 million. The Utility’s net income is used to 

make network improvements. 

Water: The Water Utility earned $6 million in revenue, 

with net income of $2.3 million. The Utility’s net 

income pays for system maintenance and upgrades. 

AMOUNT OF TIME INTERNET SERVICE WAS AVAILABLE TO CUSTOMERS

%99.9755
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F I N A N C I A L S

Expenses
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$59,599,380

$3,741,715
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39% Programming 51% Internet, Data & Telephone
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15% Other 

5% Internet Access
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Expenses Revenues

$17,886,705 $20,828,812$6,071,796

Gas: The Gas Utility earned $14.4 million in 

revenue, with net income of $789,335. The Utility’s 

net income pays for system maintenance and 

improvements, including gas main extensions. 

63% Natural Gas Purchased 50% Residential

16% Wages & Salaries 34% Industrial & Commercial

9% Governmental11% Other

6% Depreciation & Amortization 6% Other

2% Taxes 
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$13,693,044 $14,482,379

AVG. NUMBER OF OUTAGES PER YEAR

62MIN..17TIMES
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8,896
NATURAL GAS SERVICE  CALLS AND INSPECTIONS

For the ninth year in a row, CFU was recognized as  

a Waterloo-Cedar Falls Courier Employer of Choice  

in 2018. This honor recognizes how we treat our  

customers and each other, our dedication to our  

work and our commitment to the community.
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with their donations, time and talents. CFU sponsors a Community 

Service Committee to help coordinate employee involvement. Highlights 

from the past year include employee donations to support the United 

Way, Thanksgiving baskets, Adopt-A-Vet, Back-to-School supplies and 

the Cedar Valley Heart Walk.

As a public utility, we take pride in  
developing connections with customers  

and other community organizations. 

99.998%
THE AMOUNT OF TIME POWER WAS AVAILABLE TO CUSTOMERS

Electric: The Electric Utility earned $59 million in 

revenue, with net income of $5.5 million. The Utility’s 

net income is used to make system improvements, 

such as continuing to convert overhead electric lines 

to underground service. 

Communications: The Communications Utility 

earned $20.8 million in revenue, with net income 

of $2.9 million. The Utility’s net income is used to 

make network improvements. 

Water: The Water Utility earned $6 million in revenue, 

with net income of $2.3 million. The Utility’s net 

income pays for system maintenance and upgrades. 

AMOUNT OF TIME INTERNET SERVICE WAS AVAILABLE TO CUSTOMERS

%99.9755

AVG. POWER OUTAGE DURATION

C O M M U N I T Y R E L I A B I L I T Y

33% Purchased Power 34% Industrial & Commercial

 41% Wages & Salaries 48% Residential

19% Other 29% Residential

21% Other 19% Revenue from Contractors

13% Wages & Salaries 19% Sales for Resale

2% Interest on Long-Term Debt

3% Taxes

6% Payments in Lieu of City Taxes 1% Interest Income

19% Depreciation & Amortization 18% Industrial & Commercial

11% Fuel Used in Producing Electricity 

12% Power and Pumping 11% Other

10% Other

13% Depreciation & Amortization

7% Taxes 4% Governmental

7% Governmental

F I N A N C I A L S

Expenses

Expenses

Revenues

Revenues

$59,599,380

$3,741,715

$54,090,202

39% Programming 51% Internet, Data & Telephone

19% Depreciation & Amortization 48% Cable

18% Wages & Salaries 1% Other

15% Other 

5% Internet Access

4% Taxes

Expenses Revenues

$17,886,705 $20,828,812$6,071,796

Gas: The Gas Utility earned $14.4 million in 

revenue, with net income of $789,335. The Utility’s 

net income pays for system maintenance and 

improvements, including gas main extensions. 

63% Natural Gas Purchased 50% Residential

16% Wages & Salaries 34% Industrial & Commercial

9% Governmental11% Other

6% Depreciation & Amortization 6% Other

2% Taxes 

2% Payments in Lieu of City Taxes 1% Interest Income

Expenses Revenues

$13,693,044 $14,482,379

AVG. NUMBER OF OUTAGES PER YEAR

62MIN..17TIMES

  WATER DELIVERED
GALLONS
BILLION

8,896
NATURAL GAS SERVICE  CALLS AND INSPECTIONS

For the ninth year in a row, CFU was recognized as  

a Waterloo-Cedar Falls Courier Employer of Choice  

in 2018. This honor recognizes how we treat our  

customers and each other, our dedication to our  

work and our commitment to the community.



CFU is rolling out the PowerDVR, the next generation TV experience. 

Never miss a show again! With the PowerDVR, you can go back to any  

TV show that aired in the previous three days and watch when it is 

convenient for you. Customers with a PowerDVR enjoy the ability to 

record an unlimited number of channels and expanded storage capacity. 

Learn more: Visit cfu.net/PowerDVR 
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Cedar Falls Utilities is owned by the community and governed by a five-member 

citizen Board of Trustees. Our Utility Board members live in Cedar Falls and use 

CFU services. 

MaraBeth SonesonRichard McAlisterPamela TaylorCraig Johnson Jeff Engel

FROM THE GENERAL MANAGER

As your local utility provider, we are here to keep 

you connected to essential services that power 

your day. 

Many times our work is behind the scenes. Our 

electric, gas, water and communications crews are 

busy laying the groundwork for the development 

you notice across Cedar Falls. They install utility 

infrastructure in new neighborhoods and work 

ahead of street reconstruction projects to update 

and relocate service lines.  
Steve Bernard
GENERAL MANAGER

CFU also continues to invest in our broadband network. The new PowerDVR 

makes it easier to enjoy your favorite shows. Later this year we’ll launch CFU 

WiFi, a service which will make it simple for you to connect all your devices  

to our world-class internet speeds. And our network engineers are working  

on plans to rollout 10-gigabit internet service across Cedar Falls. 

Above all else, we focus on providing great service and outstanding value.  

On the next page, you can read about the rate savings that Cedar Falls 

customers enjoy. In 2018, Cedar Falls residents saved an average of more than 

$975 per year on utility and communications services, compared to residents  

in other Iowa communities. 

Thank you for your continued support of Cedar Falls Utilities. We are here  

to serve you!

A BETTER WAY TO WATCH

Broadband Upgrades Continue

CFU’s all-fiber optic network allows for continual 

speed upgrades to stay ahead of what customers 

need. CFU network engineers are laying the 

groundwork for a city-wide rollout of 10-gigabit 

internet service.

 

10GB 

Whole-Home WiFi Solution

Keep your eyes open for the next wave 

of CFU internet innovation – WiFi from 

CFU. CFU’s advanced WiFi solution 

will bring powerful, reliable internet 

to every corner of your home. It’s WiFi 

made simple. CFU will install, optimize 

and maintain the network in your home.  
 

To learn more visit cfu.net/WiFi
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