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I N T E R N E T  CO N N EC T I O N S  D E L I V E R E D  
BY  C F U ’s  A L L  F I B E R  O P T I C  N E T WO R K

Cedar Falls Utilities now delivers  

internet and cable TV services 

through an end-to-end fiber optic 

network. The speed, reliability and 

consistency of CFU’s fiber optic 

internet service is unmatched by 

other providers. We offer sharp,

clear digital and/or high definition (HD) signals 

for every cable network, combined with a large 

selection of analog channels for convenient view-

ing on older TVs. CFU cable TV and internet are 

backed with local service and technical support 

seven days a week.   

Fiber optic cables are 
fine strands of glass that 
conduct signals carried 
in beams of light. A fiber 
optic cable connects 
your home or business 
to our network through 
a device called an opti-
cal network terminal, 

or ONT. You’ll notice 
faster, more reliable and 
more consistent internet 
speed and a better 
quality TV picture. An 
optional battery back-up  
can keep internet service 
active for five to eight 
hours if power is out.

Affordable
Fast
Reliable Broadband

H O W  D O E S  I T  W O R K ?

RESIDENTIAL INTERNET SERVICES		 Speed*               Price/mo.
FiberHome Basic for light users of a single device       .256x.256		  $	 29.95

FiberHome our most popular service	 12x1		  $	 43.50

Fiber Home Plus great for gaming & web video	 20x2		  $	 62.50

FiberHome Ultra for the well-connected family	 25x5		  $	 91.50

FiberHome Extreme for maximum velocity	 50x10		  $	 137.50

Battery Back-up for ONT (optical network terminal)			   $	 3.00

BUSINESS INTERNET SERVICES 	
Fiber Non-profit for churches, charities, etc.	 10x1		  $	 51.00

FiberOffice small office	 10x1		  $	 55.00

FiberOffice Plus	 20x2		  $	 82.50		
FiberOffice Ultra	 25x5		  $	 167.50

FiberOffice Extreme	 50x20		  $	432.50

FiberOffice Enterprise	 100x100		  $	942.50

Static IP Address			   $	 10.00

Battery Back-up for ONT included at no extra charge with all business services.	       --

Multi-service discount: All prices above except Basic and Non-profit services reflect a $7.50/month 
discount for cable TV subscribers. The discount does not apply when cable service is provided by a 
third party, such as a landlord. * Maximum download x upload in megabits/second (mbps).   

I N T E R N E T  S E R V I C E  E X T R A S 
R CFU Webmail powered by Google. Access your 7-gigabyte
	 mailbox from any web-enabled device

R Free Kaspersky virus protection for up to 3 devices

R Local telephone tech support open 7 days a week

T R O U B L E S H O OT I N G  A  S LO W  CO N N E C T I O N
CFU’s FiberNet services are built to deliver upload and download 
speeds close to the maximums for the service plan you choose. If 
your connection seems slow, check out these possible causes:

R Computer virus or malware  

R Theft of service from your unencrypted wireless router

R Applications running in the background are slowing you down

R Older or slower computer or router

R Server congestion at the site you’re visiting

For help with a slow connection, click Get Help at www.cfu.net/
cybernet or call the CFU Help Desk at 319-268-5221

Home and business internet services



Cable TV service and equipment options

E Q U I P M E N T  S E L E C T I O N  T I P S 

R With Basic Plus service and a high definition (HD) box, you get all-digital service with

dozens of HD channels. R All set-top boxes include a program guide with schedules for 

10-14 days. R If your TV has an integrated HD (QAM) tuner, it will display broadcast

stations in HD and Basic Plus cable networks in standard (SD) digital with no set-top box. 

To view cable networks in HD you need a set-top box or a cable card.

CFU ON DEMAND --  IT ’S  IN  THE BOX 
A set-top box is your gateway to On Demand programming, 
including free episodes of current cable shows, exclusive CFU 
coverage of UNI and high school sports and unlimited access 
to any subscription services you receive, such as HBO or 
Starz. There’s also a huge library of movies to rent any time, 
with new releases 30 days sooner than Netflix or Redbox.

DIGITAL VIDEO RECORDER (DVR)  INFORMATION 
A DVR is an HD set-top box that records programs. When you 
have time to watch TV, your favorite shows are always waiting 
on the DVR! Use it to schedule recordings of shows or series, 
or watch one show while recording another. You can even 
pause, resume or replay a program you’re watching live!

    S E L EC T  E Q U I P M E N T

C F U ’s  A L L- D I G I TA L  S E RV I C E  M A K E S 
G R E AT  T V  E A SY  &  A F F O R DA B L E 

Build the cable service you want 

in four easy steps.   Start with 

CFU’s Basic Plus service and hook up 

as many TVs as you like for one low

price.     Select your equipment. Add a high definition (HD) set-top box or

digital video recorder (DVR) and get dozens of the Basic Plus channels in HD with 

no additional programming fees. A huge On Demand movie library and free On 

Demand programs are included with every set-top box.            Complete your

programming line-up with any of the news, entertainment and premium  movie

tiers on channels 100 and up.      Get the best

picture on all your TVs! See our user guide and 

channel list inside the back cover of this brochure.

                                                   see channel list
                                                     on back cover

BASIC CABLE	 $16
Local broadcast stations, WGN, TBS, local & national 
weather channels, program guide and Cedar Falls 
Community TV.  Shown in red on the channel list.  

BASIC PLUS	 $46 with high-speed internet*
or $51 for TV only. Up to 134 channels, including 57 
free HD channels when you rent a set-top box. Shown 
in red & purple on the channel list. *Discount not  
available with Basic or Non-profit internet service.

Advanced
Cable
Services

    G E T  S E RV I C E

SD Set-top Box receiver for standard definition digital programming	 $	3.50 each

HD Set-top Box receiver for high definition digital programming	 $	6.50 each

HD DVR see digital video recorder information below	 $	11.50 each

Multi-room DVR access recordings from any room!	 $	5.00/month

Digital Access Fee required if you rent one or more boxes  	 $	3.50/month

Cable Card Rental for compatible TV sets only	 $	3.00/month

Cable Card Access Fee required if you have one or more cable cards	 $	2.00/month

Universal Remote Control provided at no charge with a cable set-top box     --	



For  a  complete reference guide to  the on-screen menu,  see cfu.net/ipg

U S I N G  YO U R  R E M O T E 
W I T H  A  S E T-T O P  B O X 

            TA K E  CO N T R O L

SELECT DEVICE Press one of 
these buttons FIRST to tell the 
remote which device you want 
to work with. For example, to 
turn the TV on, press TV and 
then the red power button. 

Press VOD 
to display 
the ON 
DEMAND 
menu or 
PPV for 
the Pay  
Per View 
menu. 

PLAYBACK CONTROL Use 
these buttons to control record-
ing and playback on the select-
ed device, which is typically 
either a DVR or a DVD player. 

Change vol- 
ume (left) 
or channel 
on the 
selected 
device. 

RED CIRCLED BUTTONS: 
LAST  In the VOD menu, LAST 
steps you back to the previous 
screens one by one. When view-
ing, press LAST to toggle between 
2 channels or DVR recordings. 
INFO  Displays a description of 
the program you’re watching or 
the highlighted show in the guide. 
GUIDE  Shows program guide. 
MENU   Shows set-top box 
menu. Toggles between full screen 
and icon bar versions. Press EXIT 
to return to program.
PAGE ARROWS  Advances the 
menu you’re viewing one page at 
a time up or down. 
DAY + -  Advances the guide 
listings one day forward or back-
wards at each push. 

Press TV
(top row) 
then 
INPUT 
to switch 
your TV’s 
display 
from cable 
to a DVD 
player, 
game  
console 
or other 
device. 

The services shown below give you 

Basic Plus cable, 50 or more additional 

channels and a standard set-top box, 

all for a package price. Rates shown 

are monthly before taxes and fees.

SIGNATURE        $70.00 or $65.00

with internet service.* More than 185

analog, standard digital, HD, music and

premium movie channels, including 

the red, purple, orange and black net-

works on the channel guide enclosed. 

Add SIGNATURE SPORTS, shown in blue on the channel guide, for just $3.50. 

                      includes Signature, Starz & your choice of HBO, Showtime or Cinemax

Unlimited On Demand access to the premium service you choose is included in the price.

Ultra HBO   $90.00 or $85.00 with internet service*

Ultra Showtime  $89.00/$84.00*        Ultra Cinemax   $84.00/$79.00* 

                                 $109.00 or $104.00 with internet service*
Digital Signature plus STARZ, HBO, Showtime and Cinemax. More than 220 
channels and hundreds of hours of premium On Demand programming.  

                                 $5.95 add to Basic Plus, Signature, Ultra or Premier
Adds the HD stations shown in pink on the Channel Guide. HD set-top box required.	

                                  add to any service plan; set-top box required  
Multiple channels and unlimited On Demand access included with subscription.
Showtime - $12.00   HBO - $16.00   Starz & Encore - $8.00   Cinemax - $10.00

* $5 multi-service discount excludes Basic and Non-Profit internet
  services and does not apply if your cable service 
  is provided by a third party,
  such as a landlord.

           A D D  P R O G R A M M I N G

                        S I G N AT U R E

                                U LT R A 

                            P R E M I E R

                 H D  E S S E N T I A L S

                         P R E M I U M S





S E R V I C E  &  E Q U I P M E N T  F E E S          1/2012 
Installation
Prices vary depending on cable television package. 
For current specials and details, please call 319-268-5283.

Service Fees
Cable reconnect fee (customer requested)	 $30 
Cable reconnect fee (non-payment)	 $25 
CATV trap	 $7.50*  
Additional outlet	 $15*
Hourly service charge (half-hour minimum)	 $35
Wall fish (plus $35 per hour, half-hour min.)	 $35*
Home amplifier (needed if more than 4 outlets)	 $50*
Customer equipment install (DVD or VCR only)	 $5/device
Customer education (CFU equipment) 	 No charge 

Equipment and Rental Fees  
DTA converter rental	 $2/month 
Digital set-top box rental                                                      See page 5  

Unreturned Equipment Fees 
Digital to Analog Converter (DTA)	 $	  86 
Standard digital set-top box	 $300 
High definition digital set-top box           	 $	450
Digital video recorder (DVR)	 $	620
DCH power supply	 $	   15
Remote control - digital	 $	   10
Cable modem	 $	  45
Cable modem Power Pack	 $	   10

Prices throughout this brochure do not include taxes or regulatory fees.

 *The charge shown is to perform this service during a new installation
   or other service call. If performed during a separate service call, add 
   the service call charge of $35 per hour (half-hour minimum). 

Customer Service 			   319-268-5283

Call to start, stop or change services 
Monday - Friday,  7:30 a.m. to 5:30 p.m.

Help Desk			   319-268-5221

Call for TV & internet tech support			 
Monday -Friday 7:30 a.m. to 9 p.m.
Saturday and Sunday - 9 a.m. to 5 p.m.

                                                                                                           www.cfu.netCedar Falls Utilities
     the power of service


