Municipal Communications Utility of the City of Cedar Falls, lowa

Urban Residential Cable Entertainment Television Services:

Available: To premises passed by the Cedar Falls broadband system within the city limits of Cedar Falls

Basic Services Monthly Rate

Lifeline Basic $16.00 effective 01/02/12
Basic Plus $35.00 effective 01/02/12
Cable Multi Service Discount ($5.00) effective 01/02/10

Discount available if CFU Basic Plus or greater CATV subscriber with CyberHome/FiberHome or greater
data service. The discount is NOT available to non-retail CATV Bulk customers.

Digital Access Services Monthly Rate

Standard Digital Access (c)(tc) $3.50 effective 06/01/04
High Definition Digital Access ae)ytc)  $3.50 effective 06/01/04
Cable Card Digital Access (tc) $2.00 effective 06/01/04
Premium Services * Monthly Rate

Home Box Office (o) $16.00 effective 01/02/11
Showtime (o) $12.00 effective 01/02/11
CineMax (o) $10.00 effective 11/01/01
Encore/Starz ) $ 8.00 effective 01/01/09
Signature (includes DMX) (D) $12.00 effective 01/02/11
Signature Sports (p)(s) $ 3.50 effective 08/01/09
Ultra HBO (s) $20.00 effective 01/02/11
Ultra SHO (s) $19.00 effective 01/02/11
Ultra MAX (s) $14.00 effective 01/01/05
Premier (s) $39.00 effective 01/02/11
HDTV Essentials (Hp) $ 5.95 effective 01/02/11

* All analog Premium services require Lifeline Basic as a pre-requisite service. All digital Premium
services require Lifeline Basic and Basic Plus as a pre-requisite service.

(T)  Trapped service, digital consumer terminal optional for expanded channel selection
(D) Digital consumer terminal required for digital service

(HD) High definition converter box required for this service

(IG) Interactive Guide included

(S)  Signature service required as pre-requisite to receive this service

(TC) Transport and Control costs included

Other Services Monthly Rate

Digital Pay-Per-View $0.00 () effective 11/01/01
Video on Demand Pay-Per-View $0.00 (1 effective 05/13/09
Multi-Room DVR Service $5.00 2) effective 03/10/10
DVR SATA port for EHDD $0.00 (3) effective 03/10/10
NFL Red Zone $49.95 (1) effective 08/23/10

(1) Per-event fees that vary in price and are charged when events are viewed.
(2) Requires Specialized DVR and HD set-top
(3) Requires customer-provided external Hard Disk Drive

(4) Full Season Subscription - requires subscription to service to Lifeline Basic, Basic Plus, and
Signature Sports or HD Essentials.



Municipal Communications Utility of the City of Cedar Falls, lowa

Other Fees and Taxes Rate

Franchise fee 5% of all services (incl. Pay-Per-View Events)

PEG Access $0.35

Applicable State and Local tax Except for Tax-supported institutions which are exempt

See Communications Miscellaneous CATV Equipment Fees Schedules



Municipal Communications Utility of the City of Cedar Falls, lowa

Urban Commercial Cable Entertainment Television Services:

Available: To premises passed by the Cedar Falls broadband system within the city limits of Cedar Falls

Basic Services Monthly Rate

Lifeline Basic $16.00 effective 01/02/12
Basic Plus $35.00 effective 01/02/12
Cable Multi Service Discount ($5.00) effective 01/02/10

Discount available if CFU Basic Plus or greater CATV subscriber with CyberOffice/FiberOffice or greater
data service. The discount is NOT available to non-retail CATV Bulk customers or negotiated STS
internet service customers.

Digital Access Services Monthly Rate
Standard Digital Access (c)(Tc) $ 3.50 effective 04/12/06
Signature (without DMX) (D) $12.00 effective 01/02/11
Signature Sports ()(s) $ 3.50 effective 08/01/09
High-Definition Services** Monthly Rate
ESPN HD & NFL HD $ 5.95 (DCT notincluded)  effective 11/17/05
**ESPN Tavern Fee (in accordance w/Fire Occupancy Code Certificate)
Occupancy capacity Monthly Rate

0- 50 people $20.00/month effective 11/17/05
51— 100 people $22.00/month effective 11/17/05
101 - 200 people $24.00/month effective 11/17/05
201 - 500 people $28.00/month effective 11/17/05
501 - 1,000 people $34.00/month effective 11/17/05
Digital Services Monthly Rate

Commercial Digital Music c)(tc) $42.50

(D) Digital consumer terminal required for digital service

(IG) Interactive Guide included

(TC) Transport and Control costs included

(S)  Signature service required as pre-requisite to receive this service

All Digital services require a Digital Consumer Terminal (DCT). All digital Premium
services require Lifeline Basic and Basic Plus as a pre-requisite service.

Other Fees and Taxes Rate

Franchise fee 5% of all services

PEG Access $0.35/month

Applicable State and Local tax Except for Tax-supported institutions which are exempt

See Communications Miscellaneous CATV Equipment Fees Schedules
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Municipal Communications Utility of the City of Cedar Falls, lowa

Urban CyberNet Data Services

Available: Where available from the Cedar Falls broadband system within the city limits of Cedar
Falls

RESIDENTIAL SERVICE** MONTHLY RATE

CyberBasic $29.95 effective 01/02/12
CyberHome $51.00 effective 01/02/12
Additional DHCP addresses $ 5.00 each (up to 15)

Email address free @ time of install up to 6

vanity ID & password allowed @ no charge
Anti-spam scanning included
Anti-virus scanning included

NOTE: Tenants with a landlord-provided CFU data service may subscribe to
a higher service level by paying the difference between the retail rates of the
landlord-provided service and the retail rate of the subscribed service --
effective 11/15/07

**Data Multi-Service Discount ($7.50) effective 01/02/12
Discount available if CFU Lifeline Basic or greater CATV Subscriber. Discount NOT available to
Internet Only subscribers, Non-retail CATV Bulk customers or CyberBasic/FiberBasic subscribers.

Personal Web space effective 06/02/99
Installation fee $10.00(upgrade from Level 1 to Level 2 is free)
Level 1 (5MB data storage) no charge
Level 2 (20 MB data storage) $5.00 effective 11/01/03

(unlimited data transfer, unlimited FTP updates)

COMMERCIAL SERVICES** MONTHLY RATE

CyberNon-Profit $51.00 effective 01/02/12
CyberOffice $62.50 effective 01/02/12
CyberOffice Plus $90.00 effective 01/02/12
Additional DHCP addresses $ 5.00 each

Installation fee actual material & labor

Static IP $10.00 each/month

Email address free @ time of install up to 6

vanity ID & password allowed @ no charge
Anti-spam scanning included
Anti-virus scanning included

**Data Multi Service Discount ($7.50) effective 01/02/12
Discount available if CFU Lifeline Basic or greater CATV Subscriber. Discount NOT available to
Internet only subscribers, non-retail CATV Bulk customers or CyberBasic/FiberBasic subscribers or
CyberNon-Profit subscribers.




Municipal Communications Utility of the City of Cedar Falls, lowa

Urban FiberNet Data Services

Available: Where available from the Cedar Falls broadband system within the city limits of Cedar
Falls

RESIDENTIAL SERVICE** MONTHLY RATE

FiberHome Basic $ 29.95 effective 01/02/12
FiberHome $ 51.00 effective 01/02/12
FiberHome Plus $ 70.00 effective 01/02/10
FiberHome Ultra $ 99.00 effective 10/13/10
FiberHome Extreme $145.00 effective 10/13/10
Additional DHCP addresses $ 5.00 each (up to 15)

Email address free @ time of install up to 6

vanity ID & password allowed @ no charge
Anti-spam scanning included
Anti-virus scanning included

NOTE: Tenants with a landlord-provided CFU data service may subscribe to a
higher service level by paying the difference between the retail rates of the
landlord-provided service and the retail rate of the subscribed service -
effective 11/15/07

**Data Multi Service Discount ($7.50) effective 01/02/12
Discount available if CFU Lifeline Basic or greater CATV Subscriber. Discount NOT available to
Internet only subscribers, non-retail CATV Bulk customers or CyberBasic/FiberBasic subscribers.

Personal Web space effective 06/08/06
Installation fee $10.00(upgrade from Level 1 to Level 2 is free)
Level 1 (5MB data storage) no charge
Level 2 (20 MB data storage) $5.00 effective 06/08/06

(unlimited data transfer, unlimited FTP updates)

COMMERCIAL SERVICES** MONTHLY RATE

FiberNon-Profit $51.00 effective 01/02/12

FiberOffice $62.50 effective 01/02/12

FiberOffice Plus $90.00 effective 01/02/12

FiberOffice Ultra $175.00 effective 01/02/10

FiberOffice Extreme (was FiberNet) $440.00 effective 01/02/12

FiberOffice Enterprise $950.00 effective 01/02/10

Additional DHCP addresses $5.00 each

Installation fee actual material & labor

Static IP $10.00 each/month

Email address free @ time of install up to 6

vanity ID & password allowed @ no charge
Anti-spam scanning included
Anti-virus scanning included
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COMMERCIAL SERVICES, CONT.

**Data Multi Service Discount ($7.50) effective 01/02/12

Discount available if CFU Lifeline Basic or greater CATV Subscriber. Discount NOT available to

Internet only subscribers, non-retail CATV Bulk customers or CyberBasic/FiberBasic subscribers or
CyberNon-Profit subscribers.

STS (specialized telecommunications services)

Fiber CyberNet $400.00 effective 10/01/02

Fiber STS negotiated

By Board Resolution No. 3591 must prepare a business case
showing all economic factors, utility costs, and market research.
Must list number of units in the development, potential for
Fiber P2P sales and have a rate of return of 15%. All final
agreements require Board of Trustees approval.

effective 06/08/06



Municipal Communications Utility of the City of Cedar Falls, lowa

Data Hosting Services

Available: Where available from the Cedar Falls broadband or wireless system within or outside of
the city limits of Cedar Falls

Email hosting effective 01/02/10
Number of Accounts Fee/Account Disk Space/Account
1-5 $2.00 100MB
6-10 $1.40 100MB
11-30 $0.90 100MB
31-50 $0.80 100MB
51-100 $0.70 100MB
101-150 $0.60 100MB
151-200 $0.50 100MB
201+ negotiated negotiated

Note: Installation will be actual materials and labor

Web hosting effective 09/06/00
Storage Space Fee/Disk Space Price/Month Data Transfer/Month

10 $2.00 $20.00 5GB

20 $2.00 $40.00 10 GB

50 $1.25 $62.50 20 GB

100 $1.00 $100.00 20 GB

300 $0.50 $150.00 20 GB

300+ negotiated negotiated negotiated

Note: Installation will be actual materials and labor



